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What is it like to attend this early years setting?
The provision is good

Children arrive very happy and ready to learn at this welcoming nursery. Staff greet
them with warm smiles and lots of enthusiasm. They build loving relationships with
children from the outset. Children readily approach staff for any help or
reassurance. Staff gather detailed information from parents when children start to
help them to feel valued and comfortable. For instance, they collect and use key
words in children's home languages. Staff provide plenty of praise and
encouragement to children across the nursery. This helps to promote their
confidence and self-esteem. Staff are positive role models and have high
expectations for children's behaviour. Children mimic staff's good qualities. Toddlers
successfully remember ways to minimise potential problems, such as using polite
ways to tell other children, who want the same toy, that they need to wait their
turn.

Leaders and staff know children well. They provide a positive learning environment
with exciting activities based on children's interests and needs. For example, babies
explore a variety of real objects in the sensory room. They learn to make soft and
loud sounds when tapping wooden sticks together. Staff provide real shells in a
quiet area for toddlers to listen to, and talk about, the sounds they hear. Staff
organise hands-on experiences to teach pre-school children about the life cycle of a
plant. Children thoroughly enjoy learning new facts. Staff recognise that such
opportunities allow children to repeat and refine their skills.

What does the early years setting do well and what does it
need to do better?

B The manager strives to provide the best quality of education and care. She
works closely with the company's operations lead to evaluate the effectiveness
of the provision. For instance, they regularly review the curriculum, adjusting it
so that it is broad, varied and interesting. All children, including those with
special educational needs and/or disabilities, make good progress from their
starting points.

B Children gain knowledge and skills to manage their own self-care skills and
safety. Staff support children to persevere when putting on their coats, as well
as knowing when they need to take a drink of water. In addition, they place a
high priority on teaching children about online safety. Staff share relevant story
books with children to help them identify possible dangers, for example,
advertisements popping up on their electronic devices.

B Staff enhance children's natural curiosity well. Their positive interactions help
children to develop across all areas of learning. For example, staff sit closely with
babies and share simple stories, such as 'Dear Zoo'. Babies excitedly open the
flaps to reveal different animals. They hear staff name the animals. Babies
remember the sounds each animal makes, such as, 'rah' for a lion. Toddlers play
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in a large sand pit outdoors. Staff model how to use spades to collect sand and
encourage children to join in when counting how many they pour into a bucket.
Staff teach pre-school children facts about the nursery's pet hamster. Children
proudly recall that hamsters are 'nocturnal’, eat seeds and store food in their
cheek pouches.

m Staff develop children's understanding of how to adopt healthy lifestyles. The
nursery chef prepares well-balanced, home-cooked meals. She also works with
parents to plan personalised menus for children who have specific dietary needs.
During mealtimes, staff talk to children about the benefits of eating a varied diet.
Children actively jump, run and balance in the garden with increasing control.
Staff support children to notice the difference in their heart rates, before and
after exercise. In this way, children develop an understanding of how to keep
healthy and stay fit.

m Overall, staff provide a language-rich environment. They communicate well with
younger children as they play, narrating what is happening. Staff with older
children encourage them to reflect on past learning experiences. However,
occasionally, staff ask too many questions in quick succession. During these
times, they accept short responses from children. Staff do not always give
children enough time to think clearly and express their thoughts in a more
detailed way. In addition, when large groups of mixed ages take place, the older,
more confident children call out answers to questions staff pose. This means the
younger and less confident children find it difficult to engage and quickly lose
interest.

B The manager and staff form strong partnerships with parents and other
professionals who are involved in children's care. Parents are highly
complimentary about staff and how well they are supporting their children to
make progress. Staff provide many suggestions to parents to support their
children's learning and care at home. This helps to promote continuity to meet
children's needs.

Safeguarding
The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B strengthen the arrangements to monitor and support staff to identify when to
take action to address minor inconsistencies in practice.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY315851

Wokingham

10317317

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 4

83
67
Complete Childcare Limited

RP900874

0118 9770811
22 May 2018

Information about this early years setting

Happitots Day Nursery registered in 2006. It is situated in Winnersh, Berkshire. The
nursery is open Monday to Friday, from 7.30am to 6pm, all year round. There are
13 members of staff. Of these, 10 hold relevant early years qualifications from level
6 to level 3. The nursery is eligible for funding for the provision of free early
education for children aged two, three and four years.

Information about this inspection

Inspector
Sonia Panchal
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Inspection activities

W This was the first routine inspection the nursery received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
manager and has taken that into account in their evaluation of the provider.

B The manager and inspector completed a learning walk together of all areas of
the nursery and discussed the early years curriculum.

B The inspector spoke to children, staff and parents at appropriate times during
the inspection and took account of their views.

B The inspector observed the quality of education being provided, indoors and
outdoors, and assessed the impact that this was having on children's learning.

B The inspector carried out a joint observation of a group activity with the nursery
manager.

B The inspector looked at relevant documentation and reviewed evidence of the
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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